" DCR

Quality Policy

DC Resourcing is committed to delivering Industry leading service to clients and employees.

DC Resourcing’s company process is driven by our Quality management system, developed in accordance with
ISO 9001 Standards.

Our objectives are to develop a reputation with our clients and candidates for effective and efficient delivery of all
business aspects. DCR strive to maintain an industry leading payroll accuracy, alongside 100% compliance for
all candidate and client documentation prior to engagement or supply of business.

DC Resourcing quality management targets include:

e Maintaining a high degree of quantity awareness in all project tasks

e Ensuring compliance with all standards, codes and legislation relevant to contracts

e Dedication for continual improvement by responding promptly to quality concerns and appropriate
corrective action.

e Ability to monitor quality performance.
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